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OBJECTIVE:

To pursue a challenging career, where skills can be best utilized and developed, acquire knowledge and gain experience to meet the requirements of a successful professional and contribute to the success of the organization.

My educational background along with the professional experience and my personal skills, provide me with the opportunity to be an excellent team player with a sound ability to judge and make decisions quickly and effectively. Unknown situations motivate my efficiency to act under pressure and within deadlines.

Apart from that I would say that I have strong communication skills, which have armed me to come in contact with persons of different profiles, and thus build heavily on my people-handling skills. Finally, I have the passion, enthusiasm and self-motivation to be a valuable member of your team.

I would also like to inform you that I am also interested to pursue a new carrier other than what my experience and my studies are. I am very confident and willing to learn at any level.  

PROFESSIONAL PROFILE

· 11 years experience in Sales, Production, QHSE,(Quality Management System)
· 12 years experience in all aspects of Information Technology, System Administration, training, hardware, Network Administrator, Business Administration.

· Thoroughly familiar with the implementation of generally accepted IT principles.
· Successful in translating long-range goals into effective plans.
· Demonstrated analytical, investigative and problem-solving capabilities.
· Team-oriented with superior communication and project management skills.
EMPLOYMENT EXPERIENCE
1. December 2015 to Till Today;

Quality Assurance Manager: -
Gulf Mech AC Acoustic Manu.GMAMCO LLC (A Company of Union Properties PJSC), Dubai.UAE.

Major Functions & Specific Responsibilities

1. Lead team of Engineers, store/logistic personals, supervisors, fabricators and technically skilled workers on the job floor.
2. Develop day to day production plans and schedule as per priorities of work requests received from customers and agreed by sales team.
3. Assign tasks to the Engineers as per prioritized work schedules and monitor their feedback in order to determine material required or overdue. Periodically train employee’s equipment/machine applications and production techniques. Prepare yearly personal evaluation for management review.
4. Develop inventory of raw materials and maintain minimum stock level based on job in hand and expected future job calculations.
5. Ensure that the products manufactured are of top quality and in compliance with the client requirements. Maintain quality as per company’s ‘Quality operation procedure manual’ and ISO 9001:2015 Standards requirements.

6. Reporting to General Manager Development reports and analysis on regular basis.
7. Plan departmental annual budget and submit for management’s review.
8. Develop and monitor equipment/machine maintenance schedules, analyze maintenance cost periodically and keep management advised for changes to machinery and production systems.

9. Holding meetings with Clients and Site engineers in order to get feedback for the manufactured as well as installed products.
10. Supervise Ducting/Cladding installation/erection team working within U.A.E. based sites. Perform intermittent site visits in order to maintain quality and working efficiency. Keep follow up with Site Head offices, consultants and main contractors for getting installed goods approved.
Familiar and regulate Health & Safety Environment (HSE) policies.
Implementation ERP Software:-
· Successfully supervised and coordinated to create the plat form for Horizon software were all process of the company is centralized, and updating the software whenever required.
Coordination with UL (Under writers Laboratory USA) to get listing of Fire rated products.
· Successfully completed the project of listing of Fire rated ducts and Fire rated Accessories of GMAMCO with UL and nesscesry approvals from Local civil defense.

    Transition of ISO 9001:2008 to ISO 9001:2015
· Successfully qualified GMAMCO Quality Management System to ISO 9001:2015 
2. November 2007 to 2015:
QHSE Officer –           GMAMCO (A Company of Union Properties), Dubai.UAE.
IRCA Trained (QMS) Internal and External Auditor. 
.

       Job Responsibilities

· Preparation of the companies QA manual and supervision of all amendments and revisions.
· Control and the distribution of all the companies’ quality documentations.
· Monitor all quality related activities.
· Perform internal audits and assisting to QMS manager in internal and external audits.
· Perform External audits (QMS)

· Preparing ITP(Inspection Test Reports)

· Summarizing QMS Documents. 

· Preparing KPI and Responsibility Matrix.

· Analyzing QIR, Customer Complaints, Machine breakdown, Incident Reports, CAR, and NCR. 

· Monitor the disposition of all issued nonconformance reports.
· Monitor the progress and effectiveness of the project quality management system. Recommend and implement improvement when required.
· Visual quality checking of various products.
· Analyzing customer feedbacks. 
· Taking action to close all customer complaints.
· Verification of documentation and certificates for materials purchased.
· Review the customers’ specification and undertake relevant training to the QC inspector.
· Preparing inspection and test plan.
· Ensure the safety is adhered at site.
· Assure all technical documents relative to quality control are current status.
· Witnessing of welder qualifications testing and procedures qualification testing.
· Coordinate all in house quality inspection with QC inspector.
· Reporting to QMS manager related to all QHSE matter.
· Managing external resources in the execution of the audit.
· Preparing Quality Incident Reports and Replying to Customer complaints. 

· Submitting Annual QHSE report in the Management review meeting.

· Co-coordinating with all QA/QC persons of various projects regarding Quality of the products. 

· Conducting occupational safety training in the workshop.

Previous Job Experience:
Junior Advocate:

Worked as junior advocate in Judicial Magistrate First Class Court in Sullia. From August 2001 to August 2003.
HARDWARE AND NETWORKING ENGINEER - INFOMEDIA PUTTUR, KARNATAKA 

September 2003 to October 2004.
Worked as Office and System Administrator in Aptech Computer Education Sullia from November 2004 to August 2007.

· System Administration

· Network Administration.
· PC Assembling and Trouble Shooting.
· Assisting in sales, public relation and training.

EDUCATION

B.A (Bachelor of Arts)


: From Mangalore University on May 1998.
LL.B (Bachelor of Laws)


: From Mangalore University on May 2001.

DCS (Diploma in Computer Software): From Aptech Computer Education Sullia On 


April 2005
MCSE (Microsoft Certified System Engineer) 


IOSH (Safety Management)

: Euro Link Dubai. 2009
QMS (Internal and External Audit training): IRCA Dubai

Visa Status                                              : Employment Visa.


COMPUTER SKILLS:
Operating systems          

: Windows 98, 2000, XP and Windows 2003. 

Windows Vista, Windows 7, Windows 8.

Office Tools
                  

: MS-Office (MS-word, MS-Excel, MS-








   PowerPoint, Internet, Page Maker,

Database  
                  

: MS-Access, SQL Server. Core Java.

Web Tools
                  

: MS-FrontPage, JavaScript and HTML, 

Graphic Tools                  

: Photoshop, Pinnacle Studio. Picasa.

 Hardware
                   

: Assembling, Networking and Trouble Shooting,






  Router setting, Creating Wireless Network, Remote 







  Desktop supervision, Setting Firewalls.



Other skills                        

: Knowledge in Office Management including Financial 





  Transactions.   
PERSONAL PROFILE

Name

  : Chandrashekara.P.R
Father’s Name

  : Ramanna Poojari.

Mother’s Name
     : Saraswathi.      
  Languages Known
 
   :   English, Hindi, Kannada, Tulu, Malayalam and                 
 Tamil
Nationality
  
  : Indian.

  Gender



      
  : Male
  Marital Status



  : Married
  Passport Number



  : G8812771
Place: Dubai, UAE






yours truly,
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